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Our commitment to you
Regain control of your hearing

Vista Health is a leading provider of hearing aid services across the UK. A highly 
qualified HCPC registered Hearing Aid Dispenser will conduct the consultation and 
required tests to determine whether you are experiencing hearing loss and will offer a 
suitable hearing aid solution. 

Hearing loss affects 1 in every 6 people 
in the United Kingdom, and it can grow 
progressively over time. 

A full comprehensive audio assessment 
can determine the degree of your hearing 
loss and how it affects your life. Regain 
your independence and confidence, with a 

free hearing assessment at Vista Health. 
We work with you throughout your journey 
to safely and effectively manage hearing 
loss. We’re here to help you deal with 
hearing or balance issues, find the right 
hearing aids, and enhance your quality of 
life.

We will always...
• Give the best possible advice
• �Allow you to make your own 

decisions
• �Offer support and advice when 

needed
• �Do our best to satisfy your needs – 

every customer is an individual and 
we recognise that one size does not 
fit all

• �Keep your information confidential
• �Keep up to date with technology to 

bring you the best possible options 
for your hearing When deciding which type of hearing healthcare to opt for, whether it be private or NHS hearing care, 

there are a number of factors which could influence your decision. Everyone is different, and what may 
be suitable for you may not be right for somebody else. What’s most important is that you seek the 
right hearing care solution as soon as possible, so you can live life to the full.

If you decide to opt for private hearing care, at Vista Health, we offer industry-leading hearing services 
and technology. In order to find the right hearing solution for you, we like to get to know you, your 
preferences, your lifestyle and truly understand the things that are most important to you. Furthermore, 
if you decide that you’d also like to use NHS services, we may be able to provide you with NHS 
hearing aids via a referral from your GP.

Your hearing test is FREE and 
there’s no obligation.

Free aftercare provided.

Call us on:

0371 454 2346
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Welcome
Our goal is to provide the best possible experience for you, our customers. 
We are nothing without you, and we want you to be happy. 

Our highly trained and skilled Hearing Aid Dispensers will take time to understand your 
needs and give the best possible advice based upon what you tell them, and the clinical 
test results that come from your assessment.

There are so many options in terms of 
style, size, model, and features that it can 
be overwhelming. We understand that 
everybody has their own needs and goals 
when coming to us, from simply wanting 
hearing protection as ear plugs, through to 
wanting a hearing system that wirelessly 
connects to devices around your home, 
and beyond. Our simple tech guide gives 
you a good idea of where to begin that 
conversation.

Ultimately, every decision you make is 
yours, and we will give the best possible 
advice we can to help you choose what is 
right for you, and your budget. If you have 
any questions we are more than happy to 
help. I hope you find this guide helpful and 
you choose us to help you on the way to 
better hearing.

“�I have been wearing the hearing aids every day and they have 
honestly changed my life. I’ve even recommended them to several 
friends. I’m really happy I’ve got them.” 

Contact us today to book 
your appointment at your 
local hearing centre.

T:  0371 454 2346 
booking@vistahealth.co.uk
www.vistahealth.co.uk

Our HCPC registered Hearing Aid Dispensers use their 
expertise working in both NHS and private sectors, 
so will ensure you have all the information required to 
make an informed choice about what is right for you.

Free Hearing Consultations with no need for 
a GP referral.
90-day money back guarantee on all hearing aids.
Regularly scheduled follow ups.
5-year warranty on all hearing aids.
Free and unlimited aftercare and follow up 
appointments to suit your needs.

Rechargeable hearing aid options.
Direct streaming of phone calls, music and other 
audio from mobile phones.
Latest technology Resound and Starkey hearing aids.
High quality sound performance allowing hearing 
aids to adapt to listening environments to reduce 
background noise whilst preserving a natural sound.

Our hearing aid range* Listening Environment
Easy < < < < < Difficult > > > > Hardest >

Price Range 
(per pair)* Home Quiet 

Conversation Television
Small 

groups or 
Meetings

Outdoors Wireless Music or 
theatre In the car

Mobile 
Phone 

streaming 

Noisier 
meeting or 

café

Larger 
gathering 

6-8 people
Crowds Very noisy 

places

Premium £2800-£3500 • • • • • • • • • • • • •

Advanced £2,000-£2,900 • • • • • • • • • •

Universal £1,300-£1,800 • • • • •

*�Indicative pricing and features only, may vary by model, style, and manufacturer. Subject to change 
without notice. Our Hearing Aid Dispenser will help guide you as to which range is best for you 
depending on your budget and lifestyle needs. 


